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Department of Human Services  
Office of Developmental Disability Services 
500 Summer St NE E-09 Salem, Oregon 97301-1076 

 
BROKERAGE DIRECTORY 

Updated:  October 2015 
Please fax at (503) 373-7274 or email changes to cindy.l.steinkamp@state.or.us   

 

METRO REGION  
 

COMMUNITY PATHWAYS INC. 
619 SW 11th Avenue #244  Portland, OR 97215 
Phone: (503) 935-5243  -  Fax: (503) 546-7820  

Counties Served:  Clackamas, Multnomah, Washington 
Name Title Phone/Ext. Email 

Jennifer Bickett Executive Director x 244  jbickett@communitypath.org 
Tricia Rosenkranz Assistant Director  x 246 trosenkranz@communitypath.org  
Beri Swango Fiscal Administrator x 225 bswango@communitypath.org  
Hannah Fulop Special Projects 503/935-5252 hfulop@communitypath.org  
Tyler Breshon Office Assistant X 243 tbreshon@communitypath.org 
Amanda Gummerson Lead Personal Agent x 252 agummerson@communitypath.org  
Marek Zbiegien Lead Personal Agent  x 248 mzbiegien@communitypath.org  
Arlen Bynum Personal Agent  x 251 abynum@communitypath.org  
Fred Collins Personal Agent x 247 fcollins@communitypath.org 
Hayley Mason Personal Agent  x 253 hmason@communitypath.org  
Jaci Wisot Personal Agent x 250 jwisot@communitypath.org 
Jessica Montgomery Qualifications/Enrollment Coord. x 245 jmontgomery@communitypath.org  
Michael Hollifield Personal Agent  x 242 mhollifield@communitypath.org 
Michael Vargas Personal Agent x 249 mvargas@communitypath.org 
Nick Rossman Personal Agent x 237  nrossman@communitypath.org 
Rochelle Herness Personal Agent  x 238 rherness@communitypath.org  
Zoe Richerson Personal Agent x 236 zricherson@communitypath.org 
Note: Direct numbers are the first 4 numbers of the mainline (935-5xxx) followed by the extension (xxx). 

 
 

INCLUSION, INC. 
50 SE 18th Avenue  Portland, OR 97214 

Phone: (503) 232-2289  -  Fax: (503) 235-6914 
Counties Served:  Clackamas, Multnomah 

Name Title Phone/Ext. Email 
Rachel Dayka Executive Director x 128 rdayka@inclusioninc.org  
Mitzi Sugar Associate Director x 123 msugar@inclusioninc.org  
Lara Davis Operations Director X124 ldavis@inclusioninc.org 
Andrea Adee Office Manager X102 aadee@inclusioninc.org 
Nate Harmon Provider Coordinator X104 nharmon@inclusioninc.org 
Aaron Morkert Team Coordinator X118 amorkert@inclusioninc.org 
Jennifer Honaker Team Coordinator X116 jhonaker@inclusioninc.org 
Amy Wallis Personal Agent X111 awallis@inclusioninc.org  
Brittney Halstrom  Personal Agent X105 bhalstrom@inclusioninc.org 
David Mattingly Personal Agent X106 dmattingly@inclustioninc.org 
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DeeAnn Donaldson Personal Agent X117 ddonaldson@inclusioninc.org 
Jamie Zimmiond Personal Agent X126 jzimmiond@inclusioninc.org 
Josh Leslie Personal Agent X125 jleslie@inclusioninc.org 
Kelsey Rothwilson Personal Agent X 101 krothwilson@inclusioninc.org  
Kristen Lance Personal Agent X 121 klance@inclusioninc.org  
Laura Bocko Personal Agent X110 lbocko@inclusioninc.org 
Michael Hodges Personal Agent X 120 mhodges@inclusioninc.org  
Nikola Hamilton Personal Agent X 127 nhamilton@inclusioninc.org  
Paul Wolfe Personal Agent X 115 pwolfe@inclusioninc.org  
Sharon Gaskin Personal Agent X 109 sgaskin@inclusioninc.org  
Skyler Whitley Personal Agent X113 swhitley@inclusioninc.org 

 
 

INDEPENDENCE NORTHWEST  
919 NE 19th  Avenue Suite 275-N  Portland, OR 97232 

Phone: (503) 546-2950  -  Fax: (503) 546-2968  
Counties Served:  Clackamas, Multnomah, Washington 

Name Title Phone/Ext. Email 
Larry Deal Executive Director x 10 larry.deal@independencenw.org  
Ron Spence Operations Director x 12 ron.spence@independencenw.org  
Finch Raffa Quality Assurance Coord.  x 25 finch@independencenw.org 
Rachel Kroll Plan of Care Coordinator x 72 rachel.kroll@independencenw.org  
Brenda Cooper Administrative Assistant X 27 Brenda.cooper@independencenw.org  
Jessica Kral Lead Personal Agent x 11 jessica.kral@independencenw.org  

Rob Peace Lead Personal Agent x 16 rob.peace@independencenw.org  
Angeline Frank Personal Agent x 22  angeline.frank@independencenw.org 
Carie Shumway Personal Agent x 18 carie.shumway@independencenw.org  
Chris Psota Personal Agent x 20 chris.psota@independencenw.org 
Dana Gardner Personal Agent x 19 dana.gardner@independencenw.org 
Hans Chung-Otterson Personal Agent x 23 hans.chungotterson@independencenw.org  
Jamie Lyzell Personal Agent X14 Jamie@independencenw.org  
Jenny Child Personal Agent x 24 jennifer.child@independencenw.org 
Lindsay Dunlap Personal Agent X15 Lindsay@independencenw.org  
Melody Cauley Personal Agent X 21 Melody.cauley@independencenw.org  

 
 

MENTOR OREGON BROKERAGE: METRO 
305 NE 102nd Avenue Suite 350  Portland, OR 97220 

Phone: (503) 258-2440  -  Fax: (503) 258-2450 
Counties Served:  Clackamas, Multnomah, Washington 

Name Title Phone/Ext Email 
Reception  503-290-1940  

Julia Wojciechowski Brokerage Director 503-290-1952 Julia.Wojciechowski@thementornetwork.com 

Yvette Doan State Director 503-307-8928 Yvette.Doan@thementornetwork.com  

Tammorra Barnes North Regional Director 503-757-4242 Tammorra.Barnes@thementornetwork.com 

Tracy Cooke Office Manager 503-290-1949 Tracy.cooke@thementornetwork.com  

Jessica Williams Business Manager 503-290-1944 Jessica.williams@thementornetwork.com 

Malika Renard Admin Asst 503-290-1941 Malika.renard@thementornetwork.com  

Sara Court Admin Asst 503-290-1991 Sara.court@thementornetwork.com  
Belau Gamblin Lead PA 503-290-1955 Belau.gamblin@thementornetwork.com  

Kim Harvieux Lead PA 503-470-9073 Kim.harvieux@thementornetwork.com  
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Angie Schmidt Personal Agent 503-158-2553 Angie.Schmidt@thementornetwork.com 

Carley O’Donnell Personal Agent 503-290-1945 Carley.Izzett@thementornetwork.com  

Dusti Ohland Personal Agent 503-290-1945 Dusti.Ohland@thementornetwork.com  

Jenea Walker Personal Agent 503-290-1956 Jenea.walker@thementornetwork.com  

Jenett Akles Personal Agent 503-290-1954 Jenett.Akles@thementornetwork.com  

Jennifer Wetteland Resource Coordinator 503-290-1968 Jennifer.Wetteland@thementornetwork.com 

Johanna Johnson Personal Agent 503-290-1964 Johanna.Johnson@thementornetwork.com  

Johnny Correa Personal Agent 503-290-1961 John.correa@thementornetwork.com  

Joseph Campbell Personal Agent  503-290-1950 Joseph.Campbell@thementornetwork.com  

Kirsten Aiken Personal Agent 503-290-1960 Kirsten.Aiken@thementornetwork.com  

Kristen Thurman Personal Agent 503-290-1947 Kristen.thurman@thementornetwork.com  

Lara Sandygren Personal Agent 503-290-1970 Lara.sandygren@thementornetwork.com  

Lynne Tutterrow Personal Agent 971-282-1480 Lynne.Tutterrow@thementornetwork.com  

Robyn Bateman Personal Agent  robyn.bateman@thementornetwork.com 

Star du Chalard Provider Coordinator 503-290-1973 Star.Kearns@thementornetwork.com 

Stephanie Brown-Quinn Personal Agent 503-290-1948 stephanie.brown-quinn@thementornetwork.com  
 

 
 

SELF DETERMINATION RESOURCES, INC 
12770 SW 1st St. Beaverton, OR 97005 

Phone: (503) 292-7142  -  Fax: (503) 292-0298 
County Served:  Washington 

Name Title Phone/Ext. Email 
Dan Peccia Executive Director x 111 dan@sdri-pdx.org   
Tiffany Sanders Office Manager x 126 tiffany@sdri-pdx.org 
Randi Jones Provider Coordinator x 134 randi@sdri-pdx.org  
Sabrina Barrett Provider Coordinator  X 132 sabrina@sdri-pdx.org  
Barbara Gatehouse Bookkeeper X 139 barbara@sdri-pdx.org  
Daniel Loftus PAX Assistant X 133 daniel@sdri-pdx.org  
Andrea Viteritti PAX Assistant X 148 andrea@sdri-pdx.org  
Kristin Tift Office  Support X 127 kristin@sdri-pdx.org  
Michael Gmirkin  Data Manager x 110 michael@sdri-pdx.org  
Grant Wienker PA Supervisor x 119 grant@sdri-pdx.org 
Mary Oliver PA Supervisor x 115 mary@sdri-pdx.org  
Diane Dobslaw PA Supervisor x 114 diane@sdri-pdx.org  
Daniel Walsh Personal Agent X 137 danielw@sdri-pdx.org 
Dawn Aubrey Personal Agent x 128 Dawn@sdri-pdx.org 
DeBorah Johnson Personal Agent/QA x 112  deborah@sdri-pdx.org  
Emily Calkins Personal Agent x 113 Emily@sdri-pdx.org 
Erin Wilson Personal Agent X 138 erin@sdri-pdx.org  
Frank Rodriguez Personal Agent X 136 frank@sdri-pdx.org  
Jennifer Kenedy Personal Agent X 131 jennifer@sdri-pdx.org 
Jerusalem Temesgen Personal Agent x 118 jerusalem@sdri-pdx.org  
Kathy Bahnson-Huffman Personal Agent x 116 kathy@sdri-pdx.org  
Kelly Blanton-Duffield Personal Agent x 121 kelly@sdri-pdx.org   
Kristina Rinella Personal Agent x 122 Kristina@sdri-pdx.org 
Melissa Bryant Personal Agent x 125 melissa@sdri-pdx.org  
Morgan Connor Personal Agent X 123 morgan@sdri-pdx.org 
Rebecca Samarin Personal Agent X 130 rebecca@sdri-pdx.org 
Sue Switzer Personal Agent x 135 sue@sdri-pdx.org 



2015 Brokerage Directory                                             Page 4 of 10                                                                             rev 10/2015 
 

Tammy Brown Personal Agent x 120 tamara@sdri-pdx.org  
    

 
 

UCP CONNECTIONS 
305 NE 102nd Ave Suite 100, Portland OR 97220 

Phone: (503) 546-2991  -  Fax: (503) 688-5548 
Counties Served:  Clackamas, Multnomah 

Name Title Phone/Ext. Email 
Sarah Noack Brokerage Director X 361 SarahNoack@ucpconnections.org 
Jake Redmond Recruiting & Brokerage Asst. X 365 jaker@ucpconnections.org  
Maggie Deeks Brokerage Operations Coord. X 358 maggied@ucpconnections.org  
Andrea Vial Personal Agent X 363 andreav@ucpconnections.org 
Anniliese Sauder Personal Agent X 366 annilieses@ucpconnections.org 
Chisa Taylor Personal Agent X 385 chisat@ucpconnections.org  
John Barrios Personal Agent X 395 johnb@ucpconnections.org 
Maig Bergio Personal Agent X 364 maigenb@ucpconnections.org  
Sara Bookspan Personal Agent X 394 sarab@ucpconnections.org  
Sue Thurston Personal Agent X 362 suet@ucpconnections.org  

 
 

MID VALLEY REGION  
 

INTEGRATED SERVICE NETWORK 
3737 Portland Road NE  Salem, OR 97301 

or 
P.O. Box 20460 Keizer, OR 97307 

Phone: (503) 856-7073  -  Fax: (503) 856-7097 
Counties Served:  Benton, Clatsop, Columbia, Lincoln, Marion, Polk, Tillamook, Yamhill  

Name Title Phone/Ext. Fax Email 
Audrey Boyes Personal Agent 503-856-7040 503-856-7097 aboyes@goisn.org 
Jill Sorensen Program Director 503-856-7073 503-856-7097 jsorensen@goisn.org  
Andrew Tedlow Personal Agent 503-856-7050, 

503-390-2600 
x385 

 andrewtedlow@goisn.org 
 

Anna Usselman Personal Agent   annausselman@goisn.org  
Nicola Faulkenberry Executive Assistant 503-856-7038 503-856-7097 nfaulkenberry@goisn.org  
Amanda Williams Personal Agent 503-856-7024 

503-390-
2600x393 

 awilliams@goisn.org  

Justin Doneth Personal Agent  503-856-7053 
503-390-
2600x366 

 jdoneth@goisn.org  

Stephanie Stoker Personal Agent 
Coordinator 

503-485-5979 503-856-7097 sstoker@goisn.org  

Benton County 
408 SW Monroe Ave Suite M254, Corvallis, OR 97333 

Cara Filardi Personal Agent 541-754-6027 541-754-6030 carafilardi@goisn.org 
Julie Cervantes Personal Agent 

Coordinator 
541-754-6027 541-754-6030 jcervantes@goisn.org  



2015 Brokerage Directory                                             Page 5 of 10                                                                             rev 10/2015 
 

Clatsop County 
3470 Hwy. 101 North, Suite #103 Gearhart, OR  97138 

Columbia County 
621 Columbia Blvd. St. Helens, OR7051  

Betty Knod Clerical Assistant 503-397-1165 503-397-3046 bettyknod@goisn.org 
Karen Amster Personal Agent 503-397-1165 503-397-3046 karenamster@goisn.org 
Rebecca Bozart Personal Agent 503-397-1165 503-397-3046 rebeccabozart@goisn.org 

Lincoln County & Tillamook County  
2110 NE 36th Drive, Lincoln City, OR 97367 

P.O. Box 820 Lincoln City OR 97367 
Joan Falardeau Personal Agent 541-994-9830 541-994-9818 Jfalardeau@goisn.org  

Sandy Maassen Personal Agent 541-994-9830 541-994-9818 smaassen@goisn.org  
Polk County & Yamhill County 

1322 SW Baker Street McMinnville, OR 97128 
Angela Dionne Program Associate Director  503-472-9526 

ext 106 
503-472-9528 adionne@goisn.org  

Michaele Crumpacker Administrative Asst. 503-472-9526 
ext 100 

503-472-9528 michaelecrumpacker@goisn.org  

Richard Falardeau Personal Agent 503-472-9526 
ext 101  

503-472-9528 rfalardeau@goisn.org  

 
 

RESOURCE CONNECTIONS OF OREGON 
1775  32nd Place, Suite A, Salem, OR  97301 
Phone: (503) 485-2510  -  Fax: (503) 485-2515  

Counties Served:  Linn, Marion, Yamhill 
Name Title Phone/Ext Email 

Adam Ayers Executive Director x 120 aayers@resourceconnections.org 
Nadine Younger Business Manager x 121 nyounger@resourceconnections.org  
Dana Kropf Admin Asst x 112 dkropf@resourceconnections.org  
Carol Gil Staff Accountant x 124 cgil@resourceconnections.org  
Krista Grady Office Support X125 kgrady@resourceconnections.org 
Lacia Mendoza Office Support x 109 lmendoza@resourceconnections.org  
Luz Ochoa Office Support x 110 lochoa@resourceconnections.org  
Russell Johnson Lead PA x 128 rjohnson@resourceconnections.org  
Alexis Benson Personal Agent x 113 abenson@resourceconnections.org  
Jennifer Carranza Personal Agent x 126 jcarranza@resourceconnections.org  
Jennifer Dixon Personal Agent x 115 jdixon@resourceconnections.org  
Lidia Puentes Personal Agent x 114 lpuentes@resourceconnections.org  
Nicole Anglin Personal Agent x 118 nanglin@resourceconnections.org  
Racheal Anderson Personal Agent x 116 randerson@resourceconnections.org  
Taylor Solberg Personal Agent x 119 tsolberg@resourceconnections.org 
Tricia Brinlee Personal Agent x 117 tbrinlee@resourceconnectinos.org 
Wendy McInnis Personal Agent x 123 wmcinnis@resourceconnections.org 

RCO Albany Office (Linn County) 
825 Burkhart St SE, Albany, OR 97322 

Phone: (541) 704-2720  -  Fax: (541) 704-2725 
Sunny Farley Lead PA x 217 sfarley@resourceconnections.org  
Amber Peyton Personal Agent x 214 apeyton@resourceconnections.org  
Kelli Evans Personal Agent x 215 kevans@resourceconnections.org  
Michael Grenz Personal Agent x 226 mgrenz@resourceconnections.org  
Sam Pearce Personal Agent x 218 spearce@resourceconnections.org  



2015 Brokerage Directory                                             Page 6 of 10                                                                             rev 10/2015 
 

Sarah Gaspar  Personal Agent x 213 sgaspar@resourceconnections.org 
RCO McMinnville Office (Yamhill County) 

2205 NE Evans, McMinnville, OR 97128 
Phone: (503) 883-0430  -  Fax: (503) 883-0433 

Jeffery Lee Personal Agent  x 415 jlee@resourceconnections.org  
Erika Wilson Personal Agent x 418 ewilson@resourceconnections.org  
Hannah Muller Personal Agent x 416 hmuller@resourceconnections.org   
Nicole Zurfluh Personal Agent x 414 nzurfluh@resourceconnections.org 
 
 

CASCADE REGION  
 

FULL ACCESS 
1240 Charnelton Street  Eugene, OR 97401 

Phone: (541) 284-5070  -  Fax: (541) 284-5067 
Toll Free: 1-866-890-5743 

Counties Served: Lane 
Name Title Extension Email 

Stephanie Beeck Operations Director – 
Executive Leadership 
Team 

X 117 SBeeck@fullacces.org  

Francie Sullivan Finance Manager – 
Executive Leadership 
Team 

X 111 FSullivan@fullaccess.org  

Sandy Leifeste Program Manager – 
Executive Leadership 
Team 

x 121 SLeifeste@fullaccess.org 

Angela Farmen Data processing 
Specialist 2 

x 115 AFarmen@fullaccess.org  

Alex Tibbitts Data Processing 
Specialist 

x 124 ATibbitts@fullaccess.org  

Angela Bennett Data Processing 
Specialist 

x130 ABennett@fullaccess.org 

Cathy Mish Customer Service Asst. x 100 CMish@fullaccess.org  
Cindy Carney Customer Service Asst. x 100 CCarney@fullaccess.org  
Taylor Higley Administrative Asst. x102 THigley@fullaccess.org 
Chrystal Burns Program Coordinator x 107 CBurns@fullaccess.org  
Amberlee Dawson Personal Agent x 106 ADawson@fullaccess.org  
Brian Cunningham Personal Agent x 118 BCunningham@fullaccess.org  
Debbie Smith-Tracy Personal Agent X106 DSmithTracy@fullaccess.org 

Jeffrey Fields Personal Agent x 108 JFields@fullaccess.org 
Jodi Davis Personal Agent X 112 JDavis@fullaccess.org  
Jola Lutz Personal Agent X 104 JLutz@fullaccess.org  
Marie Sweeten Personal Agent x 109 MSweeten@fullaccess.org 
Melissa Farley Personal Agent X 114 mfarley@fullaccess.org  
Rheanna Vote Personal Agent x 110 RVote@fullaccess.org  
Sarah Fields Personal Agent x 103 SFields@fullaccess.org  
Stormy Johnson Personal Agent X 105 Sjohnson@fullaccess.org 

Cottage Grove Office 
1450 Birch Avenue  Cottage Grove, OR 97424 

Work Cell: (541) 513-8548 
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Vanessa Wells Horner Personal Agent X 116 VWellsHorner@fullaccess.org  
 
 

FULL ACCESS HIGH DESERT 
711 NE Butler Market Rd, Bend, OR 97701 

Phone: (541) 749-2158  -  Fax: (541) 617-8632  
Counties Served: Crook, Deschutes, Jefferson, Lake 

Heather Hopkins-Slechta Executive Director x 13 HHSlechta@fullaccessHD.org 
Heidi Strayer Office Manager x 11 HStrayer@fullaccessHD.org 
Lisa Laing Finance Admin. Asst. x 114 LLaing@fullaccessHD.org  
Mia Shapiro Program Manager X 34 mshapiro@fullaccessHD.org  
Aura Carr Project Coordinator X 33 ACarr@fullaccessHD.org  
JoAnn Marsh Customer Service Agent X 10 jmarsh@fullaccessHD.org  

John Livingston Personal Agent x 15 JLivingston@fullaccessHD.org   

Julie Rychard Personal Agent X 18 JRychard@fullaccesHD.org 
Katie King Personal Agent X 22 KKing@fullaccessHD.org  
Mary Conroy Personal Agent X 12 mconroy@fullaccessHD.org 
Mary McClure Personal Agent X 35 mmcclure@fullaccessHD.org  
Molly Denton Personal Agent X 16 MDenton@fullaccessHD.org 

Neta Alon-Bruce Personal Agent X 32 NABruce@fullaccessHD.org  

Zabrina Childers Personal Agent X 20 zchilders@fullaccessHD.org  
Madras Office 

212 SW 4th Street Suite 303  Madras, OR 97741 
Fax: (541) 475-3397 

Sheila Conroy Personal Agent  541-350-6675 x110 SConroy@fullaccessHD.org 
Prineville Office 

417 N Main St, Prineville, OR 97754 
Fax: (541) 447-4508 

Sarah Moore Personal Agent 541-447-4485 smoore@fullaccessHD.org  
Lakeview Office 

100 North D Street Suite 2, Lakeview, OR 97630 
Judy Williams Personal Agent  541-417-0908 jwilliams@fullaccessHD.org 
 
 

MENTOR OREGON BROKERAGE: MID VALLEY 
859 Willamette Street Suite 250  Eugene, OR  97401 

Phone: (541) 345-5151  -  Fax: (541) 345-8876 
or  

4263 Commercial St. SE Suite 100  Salem, OR 97302 
Phone: (503) 363-8588  -  Fax: (503) 363-9606   -  Toll free: 888-563-8588 

Counties Served: Benton, Marion, Lane, Linn, Polk 
Name Title Phone/Ext Fax County Email 

Anne Crites Director 503-363-8588 x 22 
Cell# 503-989-5158 

503-363-9606 Marion, Linn, 
Polk, Benton 

anne.crites@thementornetwork.com 

Barbara Ross Admin. Assistant x 10   barbara.ross@thementornetwork.com 

Amanda Peterson Lead PA x 13 
Cell# 541-514-4753 

 Lane amanda.peterson@thementornetwork.com  

Alandra Morin Personal Agent x 25   alandra.morin@thementornetwork.com  

Kathryn Albert Personal Agent x 15   kathryn.albert@thementornetwork.com   

Chloe Stallworth Personal Agent x 21   chloe.stallworth@thementornetwork.com  
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Kristi Kuppens Personal Agent x 16   kristi.kuppens@thementornetwork.com  

Logan Barrett Personal Agent x 18   logan.barrett@thementornetwork.com  

Stephen Dawson Personal Agent x 19   stephen.dawson@thementornetwrok.com  

Tyler Jayne Personal Agent x 14   tyler.jayne@thementornetwork.com  

Deborah Hess Office Coordinator x 10   deborah.hess@thementornetwork.com  

Amanda Hall Personal Agent x 12   amanda.hall@thementornetwork.com    

Andrew Johnson Personal Agent x 14   andrew.johnson@thementornetwork.com  

David Crites Personal Agent x 21   david.crites@thementornetwork.com  

Michelle Hinkel Personal Agent x 13   michelle.hinkel@thementornetwork.com 

Ruben Martinez Personal Agent x 20   ruben.martinez@thementornetwork.com  

 
 

SOUTHERN REGION 
 

CREATIVE SUPPORTS, INC. 
930 W 8th Street  Medford, OR 97501 

Phone: (541) 864-1673  Fax:  (541) 864-1676   -  Toll Free 866-202-5924 
Counties Served:  Jackson, Josephine  

Name Title Phone/Ext County Email 
Barbara Hedrick Executive Director x 102 Jackson  bhedrick@creativesupports.org  
Connie Westlund Office Assistant x 100 Jackson receptionist@creativesupports.org  
Elliott Hyden Fiscal x 119 Jackson ehyden@creativesupports.org 
Autumn Doyle Personal Agent x 105 Jackson adoyle@creativesupports.org 
Deirdre Rapp Personal Agent x 106 Jackson drapp@creativesupports.org  
Glenn Hannon Personal Agent x 118 Josephine ghannon@creativesupports.org  
Jamie Baier Personal Agent x 101 Jackson jbaier@creativesupports.org  
Kasey Roberts Personal Agent x 112 Jackson kroberts@creativesupports.org  
Kevin Bell Personal Agent x 110 Jackson kbell@creativesupports.org  
Kris Frentzen Lead Personal Agent x 103 Jackson kfrentzen@creativesupports.org  
Michelle Hood-Denman Lead Personal Agent x 109 Jackson mdenman@creativesupports.org 
Nicole Russo Personal Agent X 104 Jackson nrusso@creativesupports.or 
Rikki Miller Personal Agent x 114 Jackson rmiller@creativesupports.org 
Rinda Freeman Personal Agent  x 117 Josephine rfreeman@creativesuports.org  
Scott Malone Personal Agent x 116 Jackson smalone@creativesupports.org  
Tully Doyle Personal Agent x 108 Jackson tdoyle@creativesupports.org  
Sabra Bendaw  Personal Agent X 115 Jackson sbendaw@creativesupports.org 
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EASTERN REGION 
 

EASTERN OREGONN SUPPORT SERVICES BROKERAGE 
1216 C Street, PO Box 329  Hood River, Oregon 97031 

Phone: (541) 387-3600  -  Fax: (541) 387-2999 
Counties Served:  Baker, Grant, Harney, Malheur, Wheeler, Gilliam, Morrow, Umatilla,  

Union, Wallowa, Mid Columbia: Hood River, Sherman, Wasco 
Name Title Phone/Ext. County Email 

Bill Uhlman  Director  X 2  wfu@eossb.org  
Eric Fauth Financial Officer X 3  efauth@eossb.org  
Laura Noppenberger Assoc Director/PA 541-490-5636 Mid Columbia lnopp@eossb.org  
Linda Jones Office Manager X 1  ljones@eossb.org  
Melanie Tucker Program Analyst X 7  mtucker@eossb.org  

SOUTHERN OREGON REGIONAL BROKERAGE  
2930 NE Stephens Street, Roseburg, OR 97470 
Douglas: (541) 672-9140  -  Fax: (541) 672-9141   

Coos/Curry: (541) 672-9140 – Fax: (541)267-3431 
Klamath: (541) 672-9140 – Fax: (541)882-4496 

Toll Free: 866-357-0904  
Counties Served:  Coos, Curry, Douglas, Klamath  

Name Title Phone/Ext. County Email 
Robin Mouser Interim Director 541-672-9140 X314 Douglas rmouser@sorb.us 
Gayle Daniel Operations Manager 541-672-9140 X312 Douglas gdaniel@sorb.us  
Jamie Mason Program Coordinator  

Manager  
541-672-9140 X317 Douglas jmason@sorb.us 

Emily McConathy Personal Agent Lead 541-672-9140 X204 Coos emcconathy@sorb.us  
Julianne Hinkel Personal Agent  541-672-9140 X210 Coos jhinkel@sorb.us  
Julie Henderson Program Coordinator 541-672-9140 X203 Coos jhenderson@sorb.us  
 Kelly Lee Personal Agent 541-672-9140 x202 Coos klee@sorb.us  
Shawn Richards Personal Agent 541-672-9140 X205 Coos/Curry srichards@sorb.us  
Vickie Smith Personal Agent 541-672-9140 X 201 Coos vsmith@sorb.us 
Abby Quintero Personal Agent 541-672-9140 x 318 Douglas aquintero@sorb.us  
Amanda Batchelor PA Asst 541-672-9140 X315 Douglas abatchelor@sorb.us  
Ashley Hannan Personal Agent  541-672-9140 X330 Douglas ahannan@sorb.us  
Corinne Brown Office Assistant 541-672-9140 x 319 Douglas cbrown@sorb.us  
Crystal Foster Personal Agent Lead 541-672-9140 X327 Douglas cfoster@sorb.us  
Delia Vickers Personal Agent  541-672-9140 X329 Douglas dvickers@sorb.us   
Donna Kerrick Personal Agent  541-672-9140 X316 Douglas dkerrick@sorb.us  
Erika Olson Payroll/Provider Dept 541-672-9140 X311 Douglas eolson@sorb.us  
Ruthie Chittock Personal Agent 541-672-9140 X332 Douglas rchittock@sorb.us 
Tawny Wells Administrative Asst. 541-672-9140 X313 Douglas twells@sorb.us  
April Gwynn PA Asst 541-672-9140 x223 Klamath Falls agwynn@sorb.us  
Aubree Ford Personal Agent 541-672-9140 x 233 Klamath Falls aford@sorb.us  
Cecilia Silcox Program Coordinator  541-672-9140 X225 Klamath Falls csilcox@sorb.us 

Jodi White Personal Agent 541-672-9140 X 222 Klamath Falls jwhite@sorb.us  
Mary Lee Lassett-Egbert Personal Agent 541-672-9140 X231 Klamath Falls mlassett-egbert@sorb.us  
Tracy Rajnus Personal Agent 541-672-9140 X224 Klamath Falls trajnus@sorb.us 
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Thea Ranney Office Support X 4  thear@eossb.org  
Loretta Davidson Office Support X 5  ldavidson@eossb.org  
Alica Sims Personal Agent 541-298-1196 Mid Columbia asims@eossb.org  
Annabelle Maartense Lead PA 541-523-4176 Baker, Malheur ahirsch@eossb.org   
Blanca Sandoval Personal Agent 541-399-6175 Mid Columbia bsandoval@eossb.org  
Don Galligan Personal Aent 541-216-0171 Malheur dgalligan@eossb.org  
Ellie Spangler Personal Agent 541-938-3150 Umatilla, Union espangler@eossb.org  
Jessica Horton Personal Agent 866-771-9361 Umatilla, Morrow jhorton@eossb.org  
Kristen Hughes Personal Agent 541-922-2439 Morrow, Umatilla khughes@eossb.org  
Kristi Avery Lead PA 541-938-6513 Umatilla klavery@eossb.org   
Lorien James Personal Agent 541-426-6310 Wallowa ljames@eossb.org  
Michael  Swanson Personal Agent 541-571-5522 Umatilla mswanson@eossb.org 
Morgan Gilda Personal Agent 541-403-4470 Baker mgilda@eossb.org 
Nancy Fields Personal Agent 541-963-0806 Union, Baker nfields@eossb.org  
Robin Christy Personal Agent 541-771-9971 Harney, Grant, Wheeler rchristy@eossb.org  
Vicki Swyers Personal Agent 541-386-5123 Mid Columbia vswyers@eossb.org  
 


